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BEFORE THE ‘
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA

In the Matter of the Accusation Against:

MASTER FUME, INC
1868 Del Ameo Blvd., Suite D
Torrance, CA 90501

EDUARDO SANTILLAN/ PRS and former QM

EDUARDO SANTILLAN, JR/ current QM

Company Registration Certificate No. PR 5604

And

'EDUARDO SANTILLAN _
1868 Del Amo Blvd., Suite D
Torrance, CA 90501
Operator License No, OPR 10743

Respondents.

Case No. 2012-7

DECISION AND ORDER

The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the

Structural Pest Control Board, Department of Consumer Affairs, as its Deacision in this matter.

The Decision shall becoine effective on

May 8, 2014

IT1S SO ORDERED 2pril 8, 2014
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FORFHE STRUCUTEAT PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS
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KAMALA D. HARRIS

-Attorney General of California

ARMANDO ZAMERANQ

Supervising Deputy Attorney General

ALVARO MENA

Deputy Attorney General

State Bar No. 216596 -
300 Se, S?ring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 897-0083
Facsimile: (213) 897-2804

Aftorneys for Complainant

BEFORETHE )
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

’ In.t_hé Matter of the Accusation Against;

Case No. 2012-7

Company Registration Certificate No.

'EDUARDO SANTILLAN

MASTER FUME, INC.. | STIPULATED SETTLEMENT AND
1868 Del Amo Blvd., Suite D | DISCIPLINARY ORDER

1 Torrance, CA90501 - -
EDUARDO SANTILLAN, PR

EDUARDO SANTILLAN, JR., QM
PR 5604

and
1868 Del Amo Bivil., Suite D
‘Torrance, CA 90501 7
Operator License No. OPR 10743

Respondents,

IT IS HEREBY STIPULATED AND AGREED by and between the parties {0 the above-

entitled proceedings that the following matters are true:

PARTIES |
I William H Dbug]as {Complainant) former nterim Registrar/Executive Officer of the
Structural Pest Cbntm[ Board, brqﬁg’ht these actions solely in his official capacity. Susan Saylor
is the current chislrar/Execulive Officer of the Structural Pest .C('mtrol Board. She maintains
‘thesé actions solely iﬁ her official capacity and is represented in this matter by Kamala D, Harris,
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Attorney General of the State of California, by Alvaro Mejia, Deputy-A.ttomey General,

2. Master Fumne, "]ng:—, and Eduar‘do Santillan (collectively “Respondents™ are
representing themselves in this proceedmg and have chosen nof to exercise their right to be

represented by counsel.

3, Onor about May 8, 2008 the- Structural Pest Control Board issued Company

" Refristration Certlﬁcate No. PR 5604, in Branch | to Respondent Master Fume, Ine. with M1chael

Rodrtgucz as Premdent and Eduardo Santillan as the Quahfylng Manager, On or about April 12,
2012, Rcspondent Eduardo Santillan became president of Master Fume, e, On or abouf-July.16,

20&2 Eduardo Santlllan Jr became quahfymg manager of Master Fume, Inc. The’ lu.ense was in

full lorce and effect at all tlmes re!evant to the charges brought hergin.

4. On 6r- about Junc 5 2003, the Board issued Operator’s License No..QPR 10743

: (hccnsc), in Branch 1 to Res;pondenl Eduardo Santillan. Operamr s License No, OPR 10743 was|

in full f'orce and effectat: al ‘umcs re!evant to the oharges bmught herem and wxi] expire on June

_30 2014 unless rencwed

.]URISDICTION

5 Accusanon No. 2012- ‘7 WaS. f‘ led before the Structural Pest Control. Board (Board),

:Dcpartmcm of Consumér Affanrs, and is currently pendmg against Responderits. The Accusatmn

and al] oaher sia{utonly reqmred documents were properly served on Respandents on-August 3,

_20l 2 Rcsponclcnts ume[y filed Notlce Qf Defcnses contc:atmo the Accusation.

6. A copy of Accusatmn No. 2012 7 is attached as; EthlbltA and mcorporatcd herem .
i
by referencc ' :

ADVISEMENT AND WAIVERS

7. 'Respéndents have carefully read, and understood the charges and allegations in

' .Aecusat'i(j)n'No, ‘201.2.-7.' Respondents have also carefully read, and understand the-effacts of this 7

Stipulated Settlement and Disuiplina_ry Order.
8. Raspoﬁcien’ts are fully aware of their legal rights in this matter, including the right o a

hearing on the charges and allegations in the Acfusati&u_; the right to be represer'lte'd by counsel at

their own éxpén'se’;_thé right to confront and cross-examine the witnesses against them: the right
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1o present evidenqe and 1o testify on their own behalf; the right to the issuance of subpoenas fo

compel the attendan.ce‘ Of witnesses and the produttion cf'doéuments;_ the right to reconsideration
and court review of an adverse dECiSiOni' and all other rights accorded by the California
Administrative Procedu__re‘-Act and other ap‘p]icgab!e laws.
9.—. Rcspondents valuntarily, knowingly, and mtclhgently waive-and give up gach and
every rlght set forth above
CULPABILITY

10, Respondents admit the truth.of cach and every charge and allegation in Accusation

No 20E2 7

L Rcspondents agree that the Company Reglsh‘atmn Certificate and Operalor's License

are subject to dlSClpllﬂE and agree to be bound by the Board's probanonary terms as set t‘orth in

'tha Dlsmplmary Order below

CONTINGENCY

13, This snpulmmn shall be subject to approval by the Structural Pest Control Board.

Respondents understand and agrcc that counsel for Complainant and the statf of the Structural

Pest Control Board may communjcate d:rect]y with the Board regardmg thlS stipulation and

"sctglemmt without noticé to or partlcxpanon by Respondents or their counsel. By signing the

.stlpulanon Rfsspondents undersland and agree that 1hey may not withdraw their. agreement or

seek 16 rescinid the snpulatmn pnor to the time the Board mus;dsrs and acts upon it. If the Board |

fails to adopt this stlpu!atlon 85 its Deeision and Order, the Shpulated Settlement and Disciplinary

“Order shal bc of‘ noe force or effect, exeept for this paragraph, it shall be inadmissible in any legal

Jaction. betwaen the parties, and the Board shall not be d[Squahi‘ ed from further action by having

considered thl:, matter,

(4. The pames understand and agree that facsiniile copies of this Stipulated Setilement

and Dfsmp%mary Order, ing] udmg facsum%e s$ignatures thereto, shall have the same force and

-effect as the 6riginals.

-15. Thls Stiptlated ‘Settlement and Disciplinary Order is intended by the pamcs to be an :

mtegmtcd wrltmg representmu the complete, final, and exclthwe embodiment of their agreement.
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Disci_p’] inary Order:

[t supersedes any and all pnor OF contemporaneous agrcemcnts understandmgs discussions,

-negot:atlous, and commuments (written or oral), T his Stipulated Settlement and Disciplinary

Order may not be altered, amendéd, modified, supplemented, or otherwise changed except by a

‘writing executed by an authorized representative of cach of the parties.

16, In consideralion of the foregoing admissions and stipulations, the partics agree that

 the Board may, without further notice or formal proceeding, issue.and enter the following

~ DISCIPLINARY ORDER
ir 15 HEREBY ORDERED that Company Registration Certificate No, PR 5604 lssueci to

Respondent Master Fume Ine and Operator s License No. OPR 10743 issued to Respondent

1| Eduardo Sanulian are revaked Howwer, the revocations are-stayed and Rcspondents are placr:d

: 0n probat:on for thrcc (3) years on the follomng terms and conditions.

_ 1.. Actual- Suspenswm Cnmpany Registratmn Cemﬁcate No PR 5604-and Operator’s
L:cense No. OPR 1ﬂ743 tssued to Master Fume, Tne. and bduardo Sant:ilan, rcspcctlvely, are

suspended for ten (10) consacunva bUSmess days begmning the eﬁcctWe date of the Decision and |

Qrder adopting th1s stlpulanon Raspnndents are aHoWed to.paya civil penalty of $2 000 in tiew -
of an actuial suspensmn, d_ue. prior to the effective daie;of:' the Decision and order adopting this

|- stiputation,

2. Obey All L'tws Respcmdents shall obey-all f’cdem! state. and Iot.al laws and all 1aws

.and rulas relatmg to the practlce of structural pest control

3 Quarterly Reports Respondcms shall fi le quarterly reports wlth the Board durmg

- _t]w petiod of probatlon

' 74..: Tolling ni‘ Probatmn Should Respondents leave California to reside otitside this

state, Respondents miiist notify the Board in writing of the dates of departure and retura, Periods

~of residency or practice outside the state shall not apply to reduction of the probationary period.

3. Notice ta Emplqyérs. Respondents shall notify all present and prospective
employers of the decision in Casé No. 2012-7 and the térms, conditions snd restriction imposed

oh Respondent by said décision.

STIPULATED SETTLEMENT (Casg No. 2012-7)




Wit’hin 30 days of the effectiv.e date of this decision, and withih LS days of Respondents

“undertaking new employment, Respondents shall cause his employer to report to the Board in

writing ackhowledg'ingilhe employer has read the decision in Case No. 2012-7,

6. Nofice to Employees.- Responhdents shall, upon or before the effective date of this
décis‘:’on, post.of cifculate & notice to &llramployc'cs in'v.qived'i-n structural pest control operations
which accurateﬁ:ly'r{:ci.te thé terms and conditions of pro_bation. Respondents shall be responsible
for said notice being lmmcd:atcly available to said employees. "Employees” as used in thns
prowsuon includes all full-time, part-time, temporary and rellef employees and independent
contractors employed or hired at any time during probation,

- 7.  Posted Noficeinf Suspension. Respondcn't Master Fume, Inc. shall prominently post
a suspensmn fiotice. prov:ded by the Board of thc Board s crder of suspension at its prin¢ipal
office and ¢ach of its branch off ces ina p!ac:e conspicuc)us and feadable 1o the pubhc Said notice
shail rcmam 50 pasted dunng the entire period of actual suspensmn

:8. Cnmpletmn of Probatmn Upon successful completion of‘ probation, Respordents™
Company Reglstratmn Cemf cate and Operator s License will be fully res{ored |

9, , V:olatum of Pmbation Should Respnndents vmlate prabation in any respect, thc
Board aﬁer gwmg Respondents nat:cc and.an oppommlty to be heard, may révoke probation and

carry out the dtsczplmary grder which was stayed Ifa pe:tman to revoke probation isfi led against

Rcspondems during probatxon the Board shall hawa contmuing Jursschctmn until the matter is

final, and-the period of prpbatmn shall be extended until the miatter is final,

10.  Random Tnspecii'qn,s. 'I.Respondc.nts shall reimburse the Board Fdr_one. random
inspet_:ﬁ@n pet ::iuartef by'f_ioard specialists doring the period of probationl not to e-xcfj:éd $] 25 per
inspection. ' ‘

o I’fohibite&ll‘qu Serving as QMficer, Director, Associate, Partner or Qualifying
Mﬁnager. Respondent Eduardo Santillan is prohibited from jsc_rviﬁg_ as an officer, director,
associate, partner, qmli’fyin_g maneager or branch office manager of any registéred company other
than Mastér 'Fu_n‘lég Inc. during the period that discipline i imposed on Company Registration
Certificate No. PR 5604 and Operat’or.l;ipense No. 10743.

5.
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12: No Interest In Any Regxstered Compauy Respondcnt Eduardo Santillan shall not

have any: Iegal or beneﬁclal mterest in any company registered by the Board other than Master

Fuimié, Inc, during the petiod that discipline is imposed.

13.  Cost Recovery. Pursuant to Section 1253 of the California Busiiess and Professmns

Code, Respondents shall pay to the Board investigation and enforcement costs in the amount of

$4, 012.86 according to a payment scheditle that has been approved by the Board with payments

to be completed no later than six (6) months prior to the end of thé probation term. Failure to

.make a timely payment accordmg to-the payment schiedule, and/or failure to compléte paymcnt of

cost recovery, shall tonstitute a violation of probatlon, which may subject Respondents’ licenses

'_IQ Q‘_ﬂl’lgh’f revocation.. Probation shall not be terminated until all costs are paid | in fult,

Ihavc careﬁﬂly read thc above Stxpulated Settlement and stmplmary Order I understand

the st:pulatlon and the effect it will have on my Company Reg:stratlon Cemﬁcate Tenter-into
| this Stxpulated Settlemcnt and Dtsclphnary Order voluntarily, knowingly, and mtelhgentiy, and
‘agree to be bound by the Declsion and Ol'df':l‘ of the Structurat Pest Control Board,

'DATED: JJ’Z w 20 \% 5‘0 /gm/ _,.—,//é;ac??f

CMASTER FUME, INC,,
EDUARDO SANT ILLAN PRES]DENT
_ Respondent

B havc carefully read the above Si:pu]ated Settlement and D:sclplmary Order, Tunderstand

the sﬁpulahon and the effeci it will have on mhy Operator’s Llcense [ enter into this Stipulated

] Sbttlemeut and D:smplmary Order voluntarily, knowingiy, and mtclhgently, and agme to- be
1B bound by the Decxsnon and Order of the Structural Pest Cantrol Board.

DATED; ) \2.@.\90\6 ’ fﬁéw//%%?f/
_ T LR “F{I;Ugﬁl;g SANTILLAN
p
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ENDORSEMENT

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully '

submitted for consideration by the Structural Pest Control Board of the Department of Consumer

Affairs,

bact: |7 -03-2.0/3

DOJ Matter 1D: LA2012601747
51410928.docx

WA\
“ALvA

Respectfully submitted,

KAMALA D. HARRIS

Attorngy General of California
ARMAKDG ZAMBRANO

Supeyvising Députy Attorney General

Deputy Attorney fieral
Attarneys for Complainant

STIPULATED SETTLEMENT (Cuse No, 201247)




